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 CERTIFICATIONS _____________________________________________________________________________________________________ 

 
●​ CompTIA Security+ (SY0-701) | Earned April 1, 2025 
●​ Career Technical Education IT Pathway - California Department of Education | Earned May 4, 2023 
●​ Google Workplace Proficiency - Skyrocket Education | Earned May 4, 2023 

 
CYBERSECURITY PROJECTS (Self-Directed Home Lab) | 2024 – Current _____________________________________________________________________________________________________ 
 

●​ Configured virtual labs using VirtualBox, Kali Linux, and Windows Server 2022. 
●​ Conducted vulnerability scans with Nmap and Wireshark, identifying network weaknesses. 
●​ Simulated enterprise environments by installing and managing Active Directory Domain Services (AD DS). 
●​ Managed user accounts, Group Policy Objects (GPOs), and security permissions. 

 
PROFESSIONAL EXPERIENCE _____________________________________________________________________________________________________ 

Noah’s Bagels​ ​ ​ ​            ​ ​ ​ ​ ​ ​            May 2022 – Present 
Team Member - Customer Service​ ​ ​ ​ ​ ​ ​ ​                         Fair Oaks, CA 

●​ Diagnosed and resolved technical issues with POS systems, such as screen freezes and system errors, ensuring 
minimal disruption to operations. 

●​ Assisted customers with mobile app setup and technical troubleshooting. 
●​ Trained new hires on system use and data handling procedures. 

 
NTC Tech​ ​ ​ ​            ​ ​ ​ ​ ​ ​ May 2022 – October 2024 
Team Member - Disassembly Technician​ ​ ​ ​ ​ ​ ​            Rancho Cordova, CA 

●​ Disassembled Apple and Tesla devices, recovering parts like CPUs and sensors. 
●​ Managed inventory using mobile scanning, ensuring accurate documentation. 
●​ Supported workflow efficiency by organizing hardware and operating warehouse equipment. 

 
EDUCATION _____________________________________________________________________________________________________ 

High School Diploma​ ​ ​ ​ ​ ​ ​ ​ ​        May 2022 – June 2024 
Options For Youth​ ​ ​ ​            ​ ​ ​ ​ ​ ​     Orangevale, CA​
​ ​ ​ ​ ​           
Information Technology Pathway (CTE Program)​ ​ ​ ​      ​ ​ August 2022 – May 2024 
Skyrocket Education​ ​ ​ ​ ​ ​ ​ ​ ​ ​     Orangevale, CA 

●​ Gained hands-on training in hardware, networking, and Windows configuration. 
●​ Collaborated on tech solutions for simulated business environments. 
●​ Proficient in Google Workspace for productivity and communication. 

 
Skills _____________________________________________________________________________________________________  

●​ Virtualization & Lab Environments: VirtualBox, Kali Linux, Windows Server 2022 

●​ Security Tools & Analysis: Splunk, Wireshark, Nmap, Burp Suite 

●​ System Administration: Active Directory, Group Policy, Windows Server Management 

●​ Networking & Security Fundamentals: Network Protocols, Packet Analysis, Vulnerability Scanning, Basic Threat 
Detection 

http://www.linkedin.com/in/jasoneiler1

